” : . Knowledge decays over time. People forget,
Keep Knowledge Alive. Keep Minds Strong. Keep Moving Forwa skills fade, and systems change.

" St it ili | THE CHALLENGE
KRRA Knowledge Continuity & Cognitive Resilience

KHOWLEDGERESILIENCE Knowledge doesn't just disappear—it fades, gets lost, or becomes unusable. Without continuity and cognitive resilience, S

KRRA ensures knowledge stays current, accessible, and usable so people and decisions suffer, capabilities weaken, COGNITIVE CONTINUIT
organizations remain capable—no matter what and recovery becomes harder. RESILIENCE & CAPABILITY

WHY IT MATTERS NOW HOW KRRA™ HELPS: PRESERVE, REFRESH & BUILD COGNITIVE STRENGTH KRRA™ CAPABILITIES THAT MAKE IT POSSIBLE

Knowledge fades without use. KRRA provides the structure, tools, and practices to keep knowledge alive and minds resilient— Knowledge Lifecycle Management
' L ; Skills, details, and experiences are ensuring people can remember, adapt, and act effectively. Manage the full lifecycle of knowledge Ch.9
. easily forgotten. from creation to retirement.

THE KNOWLEDGE CONTINUITY & COGNITIVE RESILIENCE CYCLE Version Control & History

Context is lost over time. et L ch. 10
|!E Information without context becomes Track changes and maintain history ‘
for accuracy and trust.

confusing or unusable. / - / -__\-.
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) Learning & Training Support
[}4] Turnover creates knowledge gaps. Deliver, track, and reinforce training Ch.13
P When pecple leave, critical knowledge and skill development.
often leaves with them. 1. CAPTURE & DOCUMENT 2. ORGANIZE & PRESERVE 3. KEEP CURRENT 4. LEARN & RETAIN 5. APPLY & ADAPT 6. BUILD RESILIENCE
Capture experiences, Structure and store Review, update, and i [ led, Use knowledge in real g minds and Knowledge Analytics
Technology and processes change. decisions, and know-how.  knowledge for the long term. validate regularty. through leaming. situations and adapt. systems for the future. Identify gaps, outdated content, Ch. 14.6
Outdated knowledge can lead to errors « Procedures + Version control + Scheduled reviews « Training & refreshers + Problem salving + Cognitive resiience and learning needs.
and poor decisions. + Lessons learned + Metadata & tagging * Update workflows. « Knowledge checks * After-action reviews . su?s & change Lessons Learned Management
+ Tribal knowledge » Secure storage - R dated . i » Share improvements R et Ch.13
Resilient minds adapt and recover. 2 = t o = o : - Conts learni Capture;shace;ianc apply; easons
gt iy = Best practices = Easy retrieval Conbant + Practice & rep . a0 arning across projects and teams.
Cogpnitive resilience helps people + Validate accuracy « Knowledge culture

WHAT CAN GO WRONG WITHOUT KRRA Continuous learning and adaptation keep knowledge alive and minds resilient. and problem-solving skills.

think clearly and solve problems. 4 4 s Cognitive Resilience Tools
e e e s e e e s s e e e e | 6 Build mental resilience, decision-making, Ch.10

@ Loss of institutional memory and experience KRRA™ ENSURES KEY PRINCIPLE Redundancy & Backup

® R d mistakes and re-leaming cycles [ Knowledge is preserved and never lost [ People can learn, adapt, and recover A resilient organization Protect knowledge with backups Ch.7,10
Critical proced, forgatte obsolete z iy . o 30 i

@ e i i Easy to find, understand, and use [¥i Systems remain capable and reliable is built on living knowledge and altemative acoess patiz.

# Slow response during change or disruption d liert minds

@ Inability to adapt to new challenges 1 Always up-to-date and accurate [ Knowledge culture drives improvement e TS a Governance & Quality Assurance

® Lower morale and confidence [ Secure from loss or obsolescence [ Prepared today, stranger tomorrow Heep b"_th strong. a Ensure knowledge quality, relevance, Ch.12

(® Weaker decision-making and innovation Keep moving forward. and usability over time,

®

Greater risk, cost, and recovery time

ARCHITECTURAL PATTERN: KNOWLEDGE CONTINUITY ARCHITECTURE REAL-WORLD EXAMPLES BUSINESS & SOCIETAL IMPACT KEY KRRA™ SECTIONS

Preserve research, teaching materials, and institutional Resilient minds and shared knowledge

knewledge serass genarations. create atronger, more capable communities.

fgh
Preserve knowledge. Strengthen minds. Ensure continuity. Full detalls in the Knowledge Resilience
Community Organizations @ Prepared for the Future

Healthcare Organizations £ Operational Continuity led 4
h. ge Capture & Ir
== > » Maintain up-to-dete protocols and train staff regularly %/ Systemsand people ramain capable during change,
to ensure patient safety. disruption, or turnover, Ch. 10 Organization, Storage & Preservation
2L, Emergency Response Teams Better Decisions o X
CARURE STOHES HEEF: LEARY & APPLLA STAY, & Keep runbocks, maps, and procedures current Current, accurate knowledge leads to smarter, Ch. 10,12 Versioning & Knowledge Lifecycle
KNOWLEDGE ORGANIZE CURRENT RETAIN ADAPT RESILIENT 50 teams can act fast, faster, and safer decisions. & o
- Ch. 12 Learning, Training & Lessons Learned
E . Manufacturing & Operations 9 IF.nwer I!_lskk& Clnst et s A
? ; e 2 : : process and train ‘ewer mistakes, less rework, and reduc . ognitive Resilience
colleci. e..:peoences. Structure, store, Review, vakdate, Rzemlo.rce learring Use knowledge .Eudd resuhe.n.w M i tedii aaroebieid A recovery time. 1 e g
decisions, and and secure for and update to eep and build long-term to solve problems | | minds and resiient IT & Cybersecurity -\'- Innovation & Adaptation . 14, nalytics & Insights
critical know-how, easy access, knowiedge fresh, retention, and improve, organizations. Q Koep security knowladge current and build skills | Up-to-date knowledge and skilled minds Ch. 7,10 Redundancy & Replication
to defend against new threats. drive innovation.
Education & Universities Stronger Communities Ch. 12 Governance & Quality Assurance
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Knowledge eontinuity builds a legacy Reference Architecture (KRRA™).

Share local knowledge, build skills, and prepare together
that empowers future generations.

for future challanges.

K R RA’A KRRA™ keeps knowledge alive, minds resilient, Learn more at i . KNOWLEDGE

KNOWLEDGE RESILIENCE and organizations ready—today, tomorrow, and always. =, RESILIENCE




